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We urge you ta act quickly to select Comcast Digital Voice or another new service
provider in order to retain an active phone sarvice.

The discontinuance of your Comcast Digital Phone service is subjsct to regulatory approval
by the Federal Communications Commisslon (FCC), Tha FCC will normally authorize this
proposed discontinuance of service unless it Is shown that customers would be unable to
recelve service or a reasonable substitule from another carrier or that the public conveniencg

-and necessity Is otherwise adversely affected. If you wish to cbject, you should file your
comments as soon as possible, but no later than 15 days after the Commission releases
public notice of the proposed discontinuance. Address them to the Federal Communications
Commission, Wireline Competition Bureau, Competition Policy Division, Washington, DC
20054, and include in your comments a referance to the § 63.71 Application of Comcast
Phone of Connecticut, Inc. Comments should include spacific information about the impast
of this proposed discontinuance (or reduciion or impairment) upon you or your company,
including any inabllity to acquire reasonable substilute service.

TAKE ACTION NOW

Please take immediate action to select a telephons service provider of your choice. Hf you
do not select another service provider (whether Comcast Digital Voice or some other
provider} soon your service wiil be terminated on or after October 16, 2007 and you may
not be able to retain your current telephone number. Please 1ake action now to avoid
intervuption in your service.

If you have any questions, please call Comcast Customer Service toll free at:
1-866-315-3643.

Sincersly,

@ Lths—

Douglas R. Guthrie
Regional Vice President
Connecticut-West Region
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ol be compatitls with Comeast Dighal Voice scivices, Dotalled accoumt summary onkine ks availible through Comeasty monthly bifling &nd not avaitabia
a3 & spocial offered fezture. Sorvicos o oubjedt to thims and conditions of Comcast's tubscriber agrsements and olher appicabie lemms end conlions.
Rastrictions xpply, Cail 1-868-COMCAST ot vishh www.Comcast.com for datalla, Comeasl £2007. All righta resarved.
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August 7, 2007

YOU MUST CHOOSE A NEW LOCAL AND LONG-DISTANCE TELEPHONE
SERVICE PROVIDER

Dear Valued Comcast Customer,

Thank you for being a Comcast Digital Phone customer. This letter Is to inform you that Com-
cast s changing lts telephone service offerings and that effective on or shortly after Cctober 1,
2007, Comcast will no longer be providing the Digital Phone service that you currently receive.

Your action Is required!

To Insure that you continue to have phone service during this transition, you will need to select a
new telephone service as soon as possible if you wish {o retain your current telephone number
and Insure continuity of service. You must alzo selact a new long distance provider if you use
Comncast Digital Phone for your long distance service,

You also have the opportunity to experience the simplicity, convenience and value of our new
and Improved residential home phone service, Comeast Digital Volce®, for just $19.95 a month
for the first 12 months.” With Comcast Dighal Volce service, you won't have fo worry about
complicated calling plans or calling rates that fluctuate based on the time of day. You'll enjoy
unlimited calling to anyone, anytime, anywhere throughout Georgia, the U.S,, Canada and
Puerto Rico.

With Comcast Digital Voice you will enfoy all these benefits:

* 12 popular calling festures such as Caller D, Call Waiting, Three-way calling and more, pius
Voleg Mall] .

Free and easy installation—works with existing phones and jacks

Keep your current phone number

30-day money-back guarantes

Enhanced 9+1+1, which means, your home address and telsphone number are automatically

sent to your Iocal emsrgency services dispatcher if you call 9-1-1
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We are confident you'll agree that Comcast Digital Volca is a simple and easy solution to your
local, In-state and long distance caling needs. f you swiich to Comcast Digltal Voice, you will
also have the added convenlence of receiving one bill for alf of your Comcast services. Make the
easy switch to Comcast Digital Voice® and slart enjoying unlimiled calling and the unique
benefils of Comcast's service offerings today. You may transfer your current service while keep-
ing your current telephonae number by caliing Comcast at 404-COMCAST (266-2278). °

You do have the option to purchase local and long distance telephone service from other service
providers in your area. A llst of altemative servica providers may be found in the front of your
local telephcne directory.

Wa urge you to act quickly to select Comceast Digital Volce or another new service
provider as soon as possible,

This proposed discontinuance of your local telephone service is subject to regulatory approval by
the Federal Communications Commission (FCC). The FCC will normally suthorize this
proposed discentinuance of service unless it is shown that customers would be unable to receive
service or a reasonable substitute from another carrier or that the public convenience and neces-
stly Is olherwise adversely affacied. If you wish o object, you should file your comments as
soon as possible, but no laler than 15 days after the Commission refeases public notice of the
proposed discontinuance. Address them to the Federal Communications Commisslon, Wireline
Competition Bureau, Compatition Patlicy Division, Washington, DC 20054, and include in your
comments a reference [o the § 63.71 Application of Comcast Phone of Georgla, LLC, Com-
ments should Include specific information about tha Impact of this proposed discontinuance upon
you or your company, including any inahllity to acquire reasonable substitute service,

TAKE ACTION NOW

Please take immediate action lo select a telephone service provider of your choice. If you do
not switch your service to another provider before October 1, 2007, your service will be
terminated and you may not ba able to retain your current telephone number. Please take
action NOW to avoid interruption In your setvice,

Agaln, thank you for your business. If you have any questlons, please call Comcast Customer
Service at: 404-COMCAST (266-2278),

Sincerely,

Comcast
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August 17,2007

YOU MUST CHOOSE A NEW LOCAL AND .
LONG-DISTANCE TELEPHONE SERVICE PROVIDER

Oear Comeast Customer,
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August 17, 2007

YOU MUST CHOOSE A NEWLOCALAND =
LONG-DISTANGE TELEPHONE SERVICE PROVIDER

Dear Comeast-Customer,
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Thank you for choosing Comeast.

Sincerely,

Rirk Seatonr

Rick Spamon

AreaVica Prosidort

Broward County
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August 17, 2007

YOU MUST GHOOSE A NEW LOCAL AND
LONG-DISTANGE TELEPHONE SERVICE PROVIDER

Dear Comeast Customer, :

Thank you'for being a valued Comcast Digital Phone customer, This letier s to Inform you that Comcast Is changing ts
telephone service offerings, and effective on or after October 3, 2007, Comeast will no longer be providing it current
Digital Phone servica (n.your town. .

on s requirad! Bagauss

You do havae the opticn to transfer your current servica and phone number to any local and lang distance tslaphone ser- '

vica provider In your area. A Hst of alternative servica providers may ba found [n the tront of your locai telephona directory.

The discontinuance of your Comeast Digital Phona sarvica Is subject {0 reguiatoryapproval by the Federal Communica-
tlons Commisslon (FCG). The FCC will normally authortze this proposed discentinuance of service unless it is shown that
cusiomers would be unable to recelve service or a reasonable substitute from another cander or that the public conve-
nlance and necassiy is ctharwise adversely affectsd. If you wish to object, you should file your comments ag soon as
possible, but na later than 15 days after the Commission refeases public notica of the proposed discontinuance. Address
them to the Federal Comimunications Commission, Wirsline Compefition Bureaw, Competilon Pollcy Division, Washingtan,
DC 20054, and Include In your comments & reference 1o tha § 63.71 Application of Comeast Phone of Florida, inc. Com-
ments should Include spacific Information about the impact of this proposed discomtinuance Upon You OF YOUr COmpENY,
Including any Inabllity to acquire reascnable substitute sesvice,

TAKE ACTION NOW

" Please taks Immaiilate actian to select a telsphona service providar of your cholca, If you do not select another service

provider.soen your servica will be terminated on or afler Ociober 3, 2007, and you may nt b able 1o retaln your Cument
telephone number. Flease taka action now to aveld Interruption In your service.

If you have any questions, please calt Comeast Customer Service toll free at 1-800-957-5079,
Thank you for choosing Comeast.

Sincarely,

Tou A.ufr?.

TomAuty - -

Area Vica President

Miami Dade County
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@omcast August 16, 2007

YOU MUST TAKE IMMEDIATE ACTION!
YOUR COMCAST TELEPHONE SERVICE WILL BE DISCONTINUED
AS OF SEPTEMBER 30, 2007.

Dear Comcast Cusiomer,

Your action Is required! On September 30, 2007 Comcast will discontinue Comcast Digital Phons service In
Utah. You MUST select a new telephone service plan as soon as possible. A delay in your action might

jeopardize the continuity of your phone service and significantly increase the likelihood that you wiil not be abie
fo retain your current telephone number.

We urge you to act quickly to either contact us to select our new home telephone service - Comeast Digital

Voice o to select another telephone service provider. You have the option to pumhase local and long distance
telephona service from other servica providers in your area. A list of alterns Drovid

In the front of your focal telephene directory.

I you have not selected Comeast Digital Velce or anothar telaphons service provides and had this new service
installed by September 30, 2007, your resldential phone service will be disconnected and you will not be able to
make or frecelva any talephona calls. The only exception is that you will ba able to access 9171 for 30 days.

We strongly urge you 1o act quickly to select Comcast:Digital Volce or another new servioe provider in
order to retain an active phone service.

The discontinuance of your Comcast Digital Phone service is subject to regulatory approval by the Federal
Communlcations Commission (FCC). The FCC will normally euthorize this propesed discontinuance of service
unless i is shown thal customers would be unable 1o recelve service or a reasoneble substitute from ancther
carrier or that the public convenience and necessity Is otherwise adversely affected. If you wish 1o object, you
should fle your comments as soon as passible, but no later than 15 days after the Commission releases public
notice of the proposed discontinuance, Address them to the Federal Communications Commission, Wirefine
Competition Bureau, Competition Policy Division, Washington, DC 20054, and include In your comments &
reference to the § 63.71 Application of Comeast Phone of Utah, LLC, Comments should include specific

information about the impact of this proposed discontinuance upon you or your company, including any inability
10 dcquire reasonable substituta service.

TAKE ACTION NOW

You must take immediate actlon to selsct a telephone service provider of your choice. If you do not swltch
your service to another pravider before September 30, 2007, your service will be terminated and you
may not be able to retaln your current telephone number. Piease take action NOW to avold interruption in

your service. Call Comcast Customer Service for any questions on Comcast Digital Voice or any questions
regarding this notice at: 1.800.888.4157

Sincerely,”
Dan Williams
Comcast - Utah
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@omcast Agosto 16, 2007

USTED DEBE TOMAR UNA AGCION INMEDIATA!
SU SERVICIO TELEFONICO DE COMCAST SERA DESCONTINUADO
EL DIA 30 DE SEPTIEMBRE DEL 2007.

Estimado Cllente de Comcast,

- 1Su acclén es requeridal El dia 30 de Septiembre del 2007 Comcast descontinuard el serviclo Telefénico
Digital de Comcast en Utah. Usted DEBE seleccionar un nuevo plan de sesviclo telefénico cuanto antes. Un

retraso en su accién puede comprometer fa continutdad de su serviclo telefdnico y aumentar la probabllidad da
que usted no pusda conservar st namero de ieléfono actual.

Requerimes su pronta respussta para selecclionar nuestro nuevo serviclo telefénico Digital Voice de Comceast o &

otro nuevo proveador de teléfona. Usted tlens la opcién de adqulrlr sarvlclo talefdnlco local y de Iarga dlstancia
da otms pmeedores de sawiciu en sy drea. Una Jista d i

Siusted no ha eIegldo Dtgrlal Voics da Comcast o un nuevo proveedar ¥ sl no ha instalado este nuevo servicio
antes del 30 de Septiembre def 2007, su servicio telefdnico residenclal seré desconsciado y usted no podrd

hacer o reciblr ninguna llamada telsfénica. La Gnica excepcidn es qus usted podra tener acceso & 911 por 30
dias.

Requerimas sut pronta respuesta para selecclonar nuestre nuevo serviclo telefinico Digital Volce do
Comcast 0 a otro nuavo proveedor de teléfono para conservar un serviclo activo,

La descontinuacitn de su serviclo de Teléfono Digital de Comcast estA conforme a la aprobacién reguladora de
la Comisién Federal da Comunicacionss (FCC). La FCC normaimente autoriza Ia propuesta para descontinuar el
servicio a menos que $8 demuestre que los cllenies no puedan recibir servicio o un substituto razonable de otro
-portador o, que la conveniencia y necesldades publicas estén afectadas adversamente. Si desea cponerss,
usted debe enviar sus comentarios cuanto entes, pero no después de 15 dfas de que la Comisién haga el aviso
piiblico de la propuesta para descontinuar el sarviclo. Envie sus comentarfos a; Federal Communications
Commissicn, Wireline Competiticn Bureau, Competition Pollcy Divislon, Washington, DC 20054, e Incluya en sus
comentarios una referencia al uso de § 63.71 Application of Comcast Phone of Utah, LLC. Sus comentarios

. deben Incluir Ia Informacién especifica sobra el impacto de esta propuesta de descontinuacién sobre usted o su
compaiiia, incluyendo cualquier Inhabilidad de adquirir un servicio substituto razonable,

TOME ACCION AHORA

Ustad debe tomar una accién Inmediata para seleccionar un nuevo proveedor de servicio telefdnico de su
preferencla, Si usted no cambla su serviclo a otro proveedor antes del 30 de Sepliembre del 2007, su
serviclo sera desconectado y probablemente ne pueda conservar su nimero de teléfono actual. Por favor
tome una accién AHORA para evitar 1a Interrupcitn de su servicio. Liama a Servicio al Clienta de Comeast para

cualquler pregunta acerca de Digital Volce de Comcast u otra pregunta con respecto & esle aviso
1.800.734,8216

Sinceramente,

Orliomn

Dan Williams
Comeast - Utah
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Comncast Cabile Communications, e,
PO, B 5¥95

Southlietd, M1 S0BT-5155

July 31, 2007

YOU MUST CHOCSE A NEW LOCAL AND LONG-DISTANCE
TELEPHONE SERVICE PROVIDER

Dear Valued Comcast Customer,

Thank you for being a Comcast Digital Phone customer. This letter is to inform you that
Conicast is changing its telephone service offerings and that effective on or shortly after
September 17, 2007, Comeast will no longer be providing its current Digital Phone

. service in your community. We would like to share options to ensure you have no
disruption in service and select a provider that fits your needs.

Your action is
Y] .0!.:.1 :

You also have the opportunity to experience the simplicity, convenience and value of our
new and improved residential home phone service, Comcast Digital Voice, for just $19.99
a month for the first six months, With Comcast Digital Voice service, you won’t have to
worry about complicated calling plans or calling rates that fluctuate based on the time of
day. You'll enjoy unlimited cailing to anyone, znytime, anywhere throughout Michigan,
the U.5., Canada and Puerto Rico. :

With Corncast Digital Voice you will enjoy all these benefits:

> 12 popular calling features such as Caller 1D; Call Waiting, Three-Way Calling and
“maore, plus Voice Maill ‘

> Free and easy installation — works with existing phones and jacks

> Keep your current phone number '

> 30-day money-back guarantee g

> Enhanced 9-1-1, which means your home address and telephone number are
automatically sent to your local emergency services dispatcher if you call 9-1-1 -

‘We are confident you'll agree that Comcast Digital Voice is 2 simple and easy solution to
your local, in-state and long distance calling needs. If you switch to Comcast Digital
Voice, you will also have the added convenience of receiving one bill for all of your
Comcast services. Make the easy switch to Comcast Digital Voice and start enjoying
unlimited calling and the unique benefits of Comcast’s service offerings today. You may
transfer your current service while keeping your number by calling Comcast at

(877) 824-2919.

(continued on back)
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(comtinued from front)

You do have the option to purchase local and long distance telephone service from other
service providers in your area. A list of alternative service providers may be found in the
front of your Jocal telephone directory,

We urge you to act quickly to select Comcast Digital Voice or another new service
provider In order to retain an active phone service.

This proposed discontinuance of your local telephone service is subject to regulatory
approval by the Federal Comrmunications Commission (FCC), The FCC will normally
authorize this proposed discontinuance of service unless it is shown that customers would
be unable to receive service or a reasonable substitute from another carrier or that the
public convenience and necessity is otherwise adversely affected. If you wish to object, you
should file your comments as soon as possible, but no later than 15 days after the
Commission releases public notice of the proposed discontinuance. Address them to the
Pederal Communications Commission, Wireline Competition Bureau, Competition
Policy Division, Washington, DC 20054, 2nd include in your comments a reference to the
§ 63.71 Application of Comcast Phone of Michigan, LLC. Comments should include
specific information about the impact of this proposed discontinuance upon you or your
company, including any inability to acquire reasonable substitute service.

TAKE ACTTION NOW

Please take immediate action to select a telephone service provider of your choice. If you

do not switch your service to another provider before September 17, 2007, your service
is subject to immediate termination without further notice and yon may not be able to
retain your current telephone number. Please take action NOW to avoid intercuption in
your service.

Again, thank you for your business, If you have any questions, please call Comcast
Customer Service at: (877) 824-2919. '
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@OmCQSt. ' Comezst Catho Commuricadias; bc,

PO, Box $156
Southfield, M} 480375155

YOU MUST CHOOSE A NEW LOCAL AND LONG-DISTANCE
TELEPHONE SERVICE PROVIDER

Dear Val;sed Comcast Customer,

Thank you for being a Comcast Digital Phone customer. This letter is to inform you that
Comcast is changing its telephone service offerings and that effective on or shortly after
September 17, 2007, Comcast will no longer be prmndmg its current Dlgml Phone

altcrnatwe service provnders may be found in the front of your loca] telephone directory.

This proposed discontinuance of your local telephone service is subject to regulatory
approval by the Federal Communications Commission (ECC), The FCC will normally
authorize this proposed discontinuance of service unless it is shown that customers would
be unable to receive service or a reasonable substitute from another carrier or that the
public convenience and necessity is otherwise adversely affected, If you wish to object, you
should file your comments as soon as possible, but no later than 15 days after the
Commission releases public notice of the proposed discontinuance. Address them to the
Federal Communications Commission, Wireline Competition Bureau, Competition
Policy Division, Washington, DC 20054, and include in your comments a reference to the
$§ 63.71 Application of Comcast Phone of Michigan, LLC. Comments should include -
specific information about the impact of this proposed discontinuance upon you or your
company, including any inability to acquire rezsonable substitute service,

TAKEACTION NOW

Please take immediate action 10 select a telephone service provider of your choice. If you
do not switch your service to another provider before September 17, 2007, your sexvice
is subject to immediate termination without further notice and you may not beable to
retain your current telephone number, Thank you for your business. If you have any
questions, please call Comcast Customer Service at: (877) 824-2919, -

Sincerely,

LWVM

David V. Buhl
Regional Vice President
Michigan Region




